
C U S T O M E R  A L L E R GY  I N C I D E N T
R E P O R T  



 
Please note as stated in our Terms and Conditions we supply our products for professional use only . All the details of our 
products and their ingredients as well as application guidelines are disclosed on the website and we strongly recommend 

that all of our customers are familiar with all the details prior to making a purchase. 

The purpose of the restriction to professional use as outlined in the Guidance Notes of the 
Restriction to “Professional Use” in the Cosmetics Directive 76/768/EEC Version 1.0 (December 
2005) 

The main objective of the Cosmetics Directive is safeguarding public health while ensuring the 
free market for cosmetic products. 

In order to attain this objective the Cosmetics Directive exhaustively harmonises the labelling 
provisions for products placed on the Community market. 

The Cosmetics Directive also regulates ingredients of cosmetic products through banning, 
restricting or authorising.  

The restriction to professional use contributes to this objective; it ensures that products which: 

· contain certain substances or 

· contain substances in a higher concentration than for general use or 

· do not contain certain warnings which are obligatory when used by the consumer 
are used by a professional only. 

A professional is generally assumed to have a certain degree of professional 
Education and/or professional experience. In particular, a professional usually: 

· is more familiar with the risks for health of a specific substance or its concentration 
in a cosmetic product than a consumer; 

· has more expertise (eg professional expertise) in applying cosmetic products 
correctly on the consumer – this is in particular the case for substances which are 
used on the nails or on the hair but which must not get in contact with the skin; 
and disposes of more information on the product/its ingredients.  

Finally, it is usually easier to inform professional users then the general public about the correct 
use of a cosmetic product. 
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GELLIFIQUE ALLERGY INCIDENT REPORT 

Please complete the form and attach a photograph. Please return the completed form to 
info@gellifique.com  

1. Customer Name          

——————————————————————————————— 

2. Order Date 

——————————————————————————————— 

3. Order Number 

——————————————————————————————— 

4. If you know which specific product you reacted to please list the product name below 

——————————————————————————————— 

5. How long did it take for the first allergy symptoms to occur   

24 hours  48 hours  72 hours   Other 

Please specify here: 

——————————————————————————————— 

6. What type of symptoms did you or your client experience 

Itchy skin   Burning sensation on the skin   Rash   Other 

Please specify here:  

——————————————————————————————— 

mailto:info@gellifique.com


7. Did the symptoms gradually worsen after the initial occurrence ? 

Yes     No 

——————————————————————————————— 

8. Please list the component which in your opinion has caused the allergy 

——————————————————————————————— 

9. Have you or your client previously reacted to a product within the same product class in the 
past? 

Yes     No 

——————————————————————————————— 

10. Please list the type of product below i.e. UV/LED Hard Builder Gel, UV/LED Builder Gel in a 
bottle, UV/LED Gel Polish, Acrylic Powder, Monomer etc 

——————————————————————————————— 

11. Did you or your client take an allergy test provided by your GP or similar health care 
professional ? 

Yes      No 

——————————————————————————————— 

12. Please provide more detail of the outcome of your allergy testing 

———————————————————————————————- 

———————————————————————————————— 

———————————————————————————————— 

Thank you for completing the form. The details you have provided will be held on file as part of 
our company policy and for subsequent product reviews or if required are to be disclosed to the 

Competent Authorities as outlined in the SUE Reporting Guidelines. 
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